CIGA’S 25 Year
New Build Guarantee
Affordable Quality and Compliance

The CIGA New Build Guarantee Protecting Insulation in New Build
Since the 1970s, there have been on average 160,000
new homes built each year in England. The consensus
is that we need 300,000 homes per year to keep up with
population growth and start to tackle years of undersupply. Increased demand has brought with it a greater
need to ensure quality and improved standards.
An effective system of Building Regulations and building control should ensure
that homes are built to good quality standards, are safe, highly energy efficient,
sustainable, accessible and secure.

New Build Quality Review by the National
House-Building Council (NHBC)

Cavities and Insulation featured in the
top 5 quality concerns in the NHBC
New Build quality review.
Whilst the same bulletin also suggests using
Thermographic imaging to check quality,
ensuring that insulation is fitted correctly in
the first instance is paramount.
In the last year Blown Cavity Wall Insulation
accounted for circa 80,000 installs, equating
to over 40 percent of the new build houses.
Problems associated with cavity wall
insulation include damp and moisture in the
material introduced when the building is not
water tight at the point of installation, voids
and cold spots created by mortar left in the
cavity, lightness of fill and incorrect fitting of
cavity boards. Many Site Managers are faced
with competing commercial priorities that

can impact on quality standards ultimately
leading to defective installations and ongoing
cost implications.
With this focus on standards of new build,
CIGA’s 25 year guarantee is well placed
in providing assurance to developers,
contractors and ultimately householders.
Applying CIGA’s Current Retrofit Practices
to New Build
Before a property can be installed with
retrofit Cavity Wall Insulation it is subject to a
full assessment by a qualified pre-installation
assessor with 100 percent of these
assessments being independently verified
by an independent assessment organisation.
In addition, 5 percent of all installs are
physically surveyed for compliance with a
percentage of this activity taking place pre,
during and post installation under PAS2031
requirements. Installers are trained on the
install specification and carded as competent
by System Designers before being allowed
to install a Cavity Wall Insulation measure

in a property with the Design and Materials
being accredited by a recognised Agrément
body such as the British Board of Agrément
(BBA) or KIWA BDA. On completion each
homeowner is provided with an information

pack and importantly a 25 year guarantee
in the event of failings in materials or
workmanship. It is worth noting that none
of these controls apply to new build
installations.
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CIGAs New Build guarantee is also linked
to independent surveillance of assessment
with 5 percent surveillance being carried out
along side System Designer training and
surveillance.
The property will be assessed for suitability
at the point at which it is being installed
and on receipt of the necessary evidence
further surveillance will be carried out on
ongoing works and a guarantee will be
issued for the installation. This approach
will bring the installation of CWI in new build
in line with the current retrofit practice and
provide greater scrutiny, increasing quality
and standards and protect the homeowner
investment.

Site visit, ongoing
surveillance 5%

Cost and period covered
The guarantee will be for a period of 10 or
25 years from the day of installation.
10 Year Guarantee = £25 + VAT
25 Year Guarantee = £35 + VAT
This will include surveillance of assessment
requirements charged separately at £10 of the
cost.
* Volume based discounts
may be available

Contact CIGA for more information
Tel: 01525 853300
email: guarantees@ciga.co.uk
www.ciga.co.uk

About CIGA
CIGA is the largest provider of Cavity Wall Insulation Guarantees for the retrofit
market and as such has issued 6.2 million guarantees since being founded at
the Governments request as a not for profit organisation in 1995. In addition,
CIGA operate the largest Competent Persons Scheme for Cavity Wall Insulation
and are a UKAS Accredited PAS2030 certification body for Cavity Wall and Loft
insulation, providing the necessary assurance that installers operating under
their certification are fully compliant when installing under the Energy Company
Obligation (ECO) scheme.
CIGA has led on implementing a number of quality measures that have helped
reduce the occurrence of non compliant installations and better ensure that
properties are installed correctly. With the introduction of the New Build
Guarantee CIGA are providing assurance to developers, contractors and
ultimately householders.
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